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eServices Account Creation for Individuals

This process should be used by Individuals who created a Kentucky Online Gateway (KOG) account and
have permission issues. To learn more about KOG, click here .

e Access the Department of Insurance’s (DOI) eServices Login Page

1. Click here to access the login page.

2. Click “Create Account / Request New Roles.” _

3. Select “Individual: Individual Access” from the User Type selection, then click “Submit.”

Attention eServices Users

‘The Department of Insurance is working diligenily to enhance dala security and to provide users a single sign-on i within the Ci
Kentucky Online Gateway (KOG) for user cr tials (ID and and login

To make this happen, eServices will transition to the

‘What does this mean to you? Starting on insert date, 2019, eServices users will have to create a new login ID and password. To login, use the email address associated to your eService account and the same
. If you have ions about the: ition, simply click here to leam more about KOG.
Click here for instructions on how to set up a new account.

Ty - 020 e
Select User Type
Business Entity: Agent Licensing Administrator
Business Entity: Agent Licensing Read-Write
. CE Provider/Instructor: Continuing Education Provider
User Type Individual: Individual Access -
Insurer: P&C Auto and Home Guide Administrator
Insurer: Agent Licensing Administrator
Insurer: Annual Financial Statement
Insurer: CPE Documents
Insurer: Life - Paid Up Policies
Insurer: Mine Subsidence
Insurer: Medical Malpractise
Insurer: SIU Head
Insurer: Market Conduct Docs
Insurer: Independent Review Entity
Insurer: Cat Loss
Insurer: Annual Reconciliation
Insurer: Agent Licensing Read-Write
Other: DOI Innovation
Other: Consumer

Your User Type

ucky. All rights reserved

4. Select “Citizen or Business Partner” from the “l am a” screen and click “Sign In.” and login to
KOG.

Welcome to the Kentucky Online Gateway

lam a

® Citizen or Business Partner
State Employees and Contractors logging In with Email Address or Username
State Employees and Contractors logging In with KHRIS 1D

‘ Sign In I Create Account

5. Enter your information in the eServices User Matching screen and click “Submit.” This process

will attempt to locate your previous eServices account and grant your new KOG account the
previously assigned access.

Kentucky.gov An Equal Opportunity Employer M/F/D


https://mykentucky.gov/app/transition
https://insurance.ky.gov/doieservices/userrole.aspx

eServices User Matching

The eServices menu will display after a successful match.

If you have more than one system associated with your account, a list of applications will display
on the MyKY page.
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